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Abstract

The world today is the knowledge-based society and economy whereby innovative ideas are
based upon knowledge. These ideas will be beneficial to the society and enable the individuals to
compete effectively and survive. This is also true with any organization which needs innovative ideas
in order to develop the organization to a more advanced stage. Therefore ,
the primary objective of Knowledge Management (KM) is aimed at supporting the organization to
achieve its mission successfully. Besides enabling the ability of the organization to carry on its mission
successfully , KM can help eliminating organization’s problems and obstacles as well as enhancing its
competitive advantage. However, effective KM requires systematic design of KM so that the
knowledge can be intentionally shared between all units within the organization . Besides , the
availability of network to share and support KM is needed so that knowledge can be exchanged
between all individuals in the organization and effective application of knowledge can be achieved
which will drive the organization to progress and increase its potential to compete effectively.

Keywords: Knowledge management, Knowledge creation, Knowledge sharing
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